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The DR Congo faces a multitude of challenges, including pervasive insecurity in 
the east, recurring natural disasters, and frequent infectious disease outbreaks. 
These crises result in significant displacement and exacerbate existing problems. 
Despite some health improvements, the country continues to grapple with 
substantial healthcare needs.

iMMAP Inc's mission in the Democratic Republic of the Congo (DRC) is to provide 
critical Information Management (IM) support to the Health Cluster partners and 
members, including the World Health Organization (WHO), the Cluster Lead Agency. 

The Goals of this project is offering impartial, accurate, and timely IM support, 
coordination within the DRC’s health cluster will improve significantly. This, in turn, 
will enhance life-saving activities, targeting, contextual analysis, and decision-
making processes related to health emergencies in the DRC.

Our comprehensive approach includes services in coordination, technical 
support, and data analysis. This support extends to sub-national coordination 
platforms across various DRC regions. iMMAP’s services encompass the creation 
of interactive dashboards, spatial analysis, mapping, coordination tools, and 
assistance in defining needs assessments to understand the context and 
situational awareness of health-related emergencies. Additionally, they support the 
development and implementation of monitoring and evaluation tools for assessing 
the impact of health preparedness and response measures in the DRC.

Since 2019, iMMAP Inc. has played an essential role in supporting humanitarian 
projects addressing these challenges in the Democratic Republic of Congo, 
particularly in the health sector.

Our contributions span from providing information system management for 
Ebola response strategies, collaborating on the Go.Data project for epidemic 
investigations, to generating monthly situation analysis reports on COVID-
19’s humanitarian impact in DRC. These efforts have not only deepened the 
understanding of DRC’s humanitarian crisis but have also enhanced the efficiency 
and effectiveness of response efforts.

iMMAP’s steadfast commitment is pivotal in addressing these challenges by 
improving transparency, accountability, and the overall quality of humanitarian 
health responses in DRC. Their role is indispensable in ensuring that the necessary 
resources reach those in dire need.
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