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About Us
iMMAP Inc. is an international 
nonprofit organization that provides 
Information Management (IM), analysis, 
and geoinformatics services to its 
partners—humanitarian and development 
organizations—helping them make 
informed decisions that ultimately deliver 
high-quality, targeted assistance to the 
world’s most vulnerable populations.

We support humanitarian actors to solve 
operational and strategic challenges. Our 
pioneering approach facilitates informed 
and effective emergency preparedness, 
humanitarian response, and development 
aid activities by enabling evidence-
based decision-making for UN agencies, 
humanitarian cluster/sector leads, 
national and international NGOs, and 
government operations.

Mission
iMMAP’s mission is to support global 
humanitarian and development efforts by 
delivering timely, relevant, and actionable 
information that drives informed 
decisions. We enable local stakeholders 
to take ownership of crisis response, 
fostering resilience and sustainable 
outcomes. 

Vision
iMMAP envisions a world where everyone 
benefits from access to timely, relevant, 
reliable information and analysis that 
enables them to transform their lives.   
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•	 Accountability 
We hold ourselves accountable 
to the people we work with and 
for and ensure transparency.

•	 Courage
We speak truth to power and 
act with conviction on the 
justice of our causes.

•	 Empowerment 

We acknowledge and seek to 
expand people’s agency over 
their lives and the decisions 
that impact them.

•	 Inclusiveness 
We embrace diversity and 
differences; we value the 
perspectives and contributions 
of all people and communities. 

•	 Equality 
We believe everyone has the 
right to be treated fairly.

•	 Integrity
We always act with integrity.

•	 Open communication 
We ensure open communication 
with colleagues, partners, and 
the communities we serve and 
work with. 

•	 Respect 
We foster an environment that 
promotes respect and upholds 
dignity for populations and 
partners and mutual respect for 
our colleagues.
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•	 Alliance building: We build and 
strengthen alliances and networks 
that can work together towards 
change.

•	 Capacity strengthening: We 
empower partners, staff, and target 
groups to create opportunities. 

•	 Community engagement: We 
scale up participatory and inclusive 
methodologies to give power to 
people to take charge of their lives 
and demand accountability. 

•	 Data integrity: We safeguard 
the accuracy and consistency of 
data throughout its lifecycle and 
implement measures to ensure 
we remain a reliable partner for 
evidence-based information and 
decision-making.

•	 Evidence-based information: We 
enable evidence-based decisions 
and practices that lead to targeted 
interventions that are cost-efficient 
and sustainable.

•	 Humanity: We address human 
suffering. Our humanitarian actions 
protect life, health, and respect 
for human beings. We respect 
humanitarian principles.

•	 Impartiality: Our actions are based 
on need and prioritize the most 
urgent cases of distress. We make no 
distinctions about needs on the basis 
of nationality, race, gender, religious 
belief, class, or political viewpoint.

•	 Lead transformation: We are 
committed to staying at the forefront 
of information management to 
solve our partners’ operational and 
strategic challenges.

•	 Learning: We measure our work’s 
impact by employing quantitative 
and qualitative monitoring and 
evaluation methods. We apply 
lessons learned to inform and 
improve future interventions.

•	 Neutrality: We do not take sides 
in conflicts or engage in political, 
racial, religious, or ideological 
controversies.

•	 On standby: Our experience in 
emergency settings has shaped its 
services to respond better to the 
needs of its partners. We remain 
on standby to assist our partners 
in filling the gaps in information 
management and emergency 
coordination.
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Since 2006, iMMAP Inc. has steadily expanded 
its footprint to address the world’s evolving 
humanitarian and development needs. As of 
2024, we operate on four continents, with 
operational offices strategically located in ten 
countries. 

These country offices allow us to deliver vital 
Information Management (IM) services directly 
where they are needed the most, while also 
strengthening local IM and analysis capacity to 
support critical initiatives in some of the world’s 
most challenging environments. 

Our Footprint
2006 - 2024
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Our Services
We leverage a comprehensive suite of Information Management (IM), 
Knowledge, and Change Management skills to develop innovative programs 
that bridge information gaps and enhance emergency coordination. 

Our action revolves around three core pillars:

11

1.	 Information Management and Analysis
We collect, process, analyze, visualize, and distribute information to 
generate actionable knowledge that supports coordination efforts, 
informs interventions, and aids decision-making. Our services 
encompass a comprehensive package of advanced analysis, including 
innovative geospatial analysis, secondary data review, monitoring and 
evaluation, reporting, and third-party monitoring.

2.	Surge Support
iMMAP maintains a roster of rapidly deployable IM experts to deliver 
critical surge capacity in emergency operations. The location, duration, 
and scope of these deployments are determined collaboratively with our 
partners to ensure tailored and effective responses to emerging crises.

3.	 Capacity Strengthening and Localization
Committed to ensuring the sustainability and continuity of IM practices, 
we tailor capacity building programs that empower stakeholders and 
national entities.



Our Services
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Flagship Projects

On-demand Information Management Services
Our Humanitarian Information Support Team (HIST) provides on-demand, 
needs-based Information Management (IM) services to humanitarian and 
development partners. This agile approach ensures partners receive timely 
technical support, including maps, advocacy materials, online dashboards, 
and engaging infographics. 

Currently implemented in Ethiopia, Nigeria, Mozambique, and Somalia. 

HUMANITARIAN INFORMATION 
SUPPORT TEAM (HIST)

Photo: ©iMMAP Inc. Nigeria, 2024.
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Flagship Projects
Ethiopia
To improve the agility and efficiency of IM support to humanitarian stakeholders 
in Ethiopia, iMMAP, in close collaboration with OCHA, established the HIST in 
May 2023. The HIST provides timely, customized, and needs-based support to 
partners through a service desk, leveraging a diverse set of skills, experience, 
and quality assurance processes. Given the regional nature of the data 
collection and associated challenges, this project addresses the gaps through 
established HIST members at the regional level (Amhara, Oromia, Jigiga, and 
Tigray) with surge capacity in Addis Ababa, ensuring countrywide support. The 
HIST model is designed to make IM support more agile and scalable to meet the 
growing demands for IM products in Ethiopia.

CASE STUDIES

Mozambique
In 2023, iMMAP intensified its support for humanitarian and development 
responders in Mozambique through the establishment of an Information 
Support Team (IST). This expansion included opening an office in Maputo, 
a move coordinated closely with OCHA, the RC/HC, and the UNHCT. The 
primary goal is to reinforce IM capacity among partners delivering aid and 
development assistance to affected populations across Mozambique. 
The IST’s mission extends beyond immediate support to comprehensively 
address IM gaps. It focuses on ensuring a more equitable distribution of both 
capacity and resources across clusters and regions. Additionally, the team is 
pioneering community-based capacity-building initiatives in IM, with a focus on 
anticipatory action and disaster prevention strategies.
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Established in 2012, iMMAP’s Global Surge maintains a roster of more 
than 200 rapidly deployable technical profiles in the fields of Information 
Management (IM) and other technical thematic areas such as Geographic 
Information System (GIS), Monitoring & Evaluation (M&E), Analysis, and Needs 
Assessments. 

Through this roster, iMMAP provides surge capacity support to 
emergency operations via various Surge Tools:

1.	 Standby Partnership Program (SBP)

Created to fast-track staffing efforts during humanitarian emergencies, 
the Standby Partnership Program enables the rapid deployment of 
skilled professionals to UN agencies and selected international NGOs. 
Within days, experienced personnel can be deployed to complex 
humanitarian crises to streamline relief efforts and effectively meet 
unique human resource demands.

2.	 Long-Term Agreement (LTA)
LTA is a framework agreement between iMMAP and UN agencies that 
facilitates the delivery of specific services over time, ensuring rapid 
response, cost efficiency, and sustained collaboration in humanitarian 
and development efforts.

3.	 Letter of Agreement (LOA)
An LOA is a service agreement used between iMMAP and other 
entities when an LTA is not applicable. It outlines the specific terms, 
responsibilities, and timelines for individual projects or services.

GLOBAL SURGE
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SCAN TO VISIT iMMAP 
SURGE SUPPORT SERVICES 
INTERACTIVE DASHBOARD
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4.	 Reimbursable Loan Agreement (RLA)
An RLA is a funding mechanism that enables iMMAP to deploy IM experts 
to support UN agencies through the Standby Partnership Program under 
specific funding agreements.

5.	 Global WASH Cluster Field Support Team (FST)
iMMAP is a member of the Global WASH Cluster Field Support Team 
(FST), a consortium led by Action Contre la Faim (ACF) and four other 
NGOs. The FST provides operational support to National Coordination 
Platforms (NCPs) in Coordination, IM, Assessment, and people-centered 
programming.

6.	 UNDAC Operational Partner
In 2023, iMMAP formalized its role as an Operational Partner in OCHA’s 
United Nations Disaster Assessment and Coordination (UNDAC) surge 
mechanism, mobilized during sudden onset emergencies to support 
government led coordination efforts. Since joining UNDAC, we supported 
with in-country deployments the following emergencies: the floods in 
the Democratic Republic of the Congo, the Türkiye-Syria earthquake, the 
Libya floods and the Vanuatu Earthquake—supporting needs assessments 
for affected populations during these significant disasters.

2012 - 2024
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Our Information Management Officer, Carlota Tarazona Lizarraga, rapidly deployed with 
the United Nations Disaster Assessment and Coordination (UNDAC) and OCHA teams to 
support the emergency earthquake response in Vanuatu. Photo: ©iMMAP Inc. 2024
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Learning Management System (LMS) 
A core pillar of iMMAP ’s operations is capacity building in Information 
Management and Analysis. Over the years, we have trained thousands of staff 
from UN agencies, NGOs, and INGOs, benefiting hundreds of organizations 
through these efforts. To further extend our reach and impact, we introduced 
a Learning Management System (LMS) to make humanitarian IM courses 
accessible online for partners across the countries where we operate. 

Our LMS platform supports not only self-paced, context-specific learning but 
also offers tailored content reflecting the linguistic, cultural, and operational 
environments of local partners. By emphasizing a localized training 
approach, we aim to empower local actors with the skills and tools necessary 
to address region-specific challenges effectively. This focus on localization 
enables us to engage a large number of learners and foster resilience at the 
community level, enhancing the overall humanitarian response by building 
sustainable, on-the-ground IM capacity. Through these efforts, we strive to 
leave a lasting, self-sustaining impact that equips communities to manage 
and utilize information effectively, now and in the future. 
 
In addition to our training initiatives, iMMAP actively collaborates with 
universities to provide internship opportunities for students in various 
countries. The internship programs offer hands-on experience in 
humanitarian data and IM, equipping graduates with practical skills and 
fostering their professional growth. 

Countries implemented: Afghanistan, Ethiopia, 
Mozambique, Nigeria, Ukraine, and Yemen.

CAPACITY STRENGTHENING 
& LOCALIZATION 
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Ethiopia
In partnership with Addis Ababa University, 
we launched a six-month internship program 
in Ethiopia designed to provide university 
graduates with immersive, hands-on 
experience in humanitarian technology. 
This initiative exposes interns to real-world 
challenges in IM, equipping them with 
valuable skills in data collection, analysis, 
and visualization—key areas essential for 
impactful humanitarian response. 

Through guided mentorship and practical 
assignments, interns develop both technical 
expertise and a nuanced understanding 
of the humanitarian sector. This program 
not only enhances the professional 
capabilities of emerging talent but also 
empowers them to contribute meaningfully 
to local humanitarian efforts. By building 
a skilled, locally based workforce, iMMAP 
aims to foster resilience and continuity in 
the communities we serve, ensuring that 
humanitarian responses are increasingly 
informed, sustainable, and sensitive to 
regional dynamics. 

CASE STUDIES

Photo: ©iMMAP Inc. Ethiopia, 2024.
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Nigeria
In Northeast Nigeria, iMMAP, in partnership with the United Nations Office for the 
Coordination of Humanitarian Affairs (OCHA), launched a training initiative to boost IM 
capacities among local and international humanitarian actors. Targeting staff from 
the Yobe State Ministry of Humanitarian Affairs and Disaster Management, as well 
as various INGOs, the program covered essential IM skills, including data collection, 
GIS, and data visualization. Participants learned to enhance data quality, develop 
monitoring plans, and effectively present information to support evidence-based 
humanitarian action. This initiative has strengthened local response capacities, 
enabling more informed and efficient humanitarian interventions. By building these 
critical IM skills, iMMAP and its partners are helping foster resilience and improve 
outcomes for communities impacted by crises in Northeast Nigeria.

Ukraine
Since 2015, iMMAP has been active in Ukraine to strengthen national and sub-national 
coordination across Food Security, Livelihoods, and Agriculture sectors. With the 
escalation of the conflict into a war in 2022, iMMAP   scaled up its role. Prioritizing 
the localization of national humanitarian organizations, iMMAP is actively providing 
trainings to improve the technical capacity of a wide range of actors and partners 
working across clusters, including local organizations. 

CASE STUDIES CONTINUED
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Photo: ©iMMAP Inc. Ukraine, 2024.
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Other Key Projects
ANALYSIS

Situation Analysis Cell
The Situation Analysis Cell is a specialized department and project within 
iMMAP, dedicated to providing timely, strategic, data-driven insights that 
enhance decision-making in humanitarian and development contexts. The 
mission of the Analysis Cell is to bridge information gaps during emergencies 
and crises by delivering comprehensive situation analysis reports tailored to 
the needs of humanitarian stakeholders.
 
Through its work, the Analysis Cell enables response teams, donors, and 
local partners to prioritize resources effectively and design impactful 
interventions. Using a combination of qualitative and quantitative methods, 
the Analysis Cell assesses risks, anticipates needs, and tracks dynamic 
factors shaping local and regional humanitarian landscapes.

Sudan
In 2023, we established a Situation Analysis Cell, in technical collaboration 
with the Data Entry and Exploration Platform (DEEP), to monitor humanitarian 
conditions in conflict-affected Sudan. This initiative aimed to improve data 
sharing, coordination, and analysis significantly in Sudan’s humanitarian 
response through secondary data review, situational analysis reports, 
interactive dashboards, and capacity building.

CASE STUDIES
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Other Key Projects CASE STUDIES

SCAN TO VISIT THE SUDAN 
SITUATION ANALYSIS DASHBOARD
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CASE STUDIES CONTINUED Global COVID-19 
Situation Analysis Project

In July 2020, iMMAP launched the Global 
COVID-19 Situation Analysis Project, funded by 
USAID’s Bureau for Humanitarian Assistance 
(BHA). Implemented in Bangladesh, Burkina 
Faso, Colombia, the Democratic Republic of the 
Congo, Nigeria, and Syria, this project produced 
monthly situation analysis reports that provided 
humanitarian stakeholders with comprehensive 
information on the spread of COVID-19 and its 
related humanitarian consequences. Data was 
sourced from humanitarian organizations and 
coded using the project’s analytical framework, 
closely aligned with the Joint Intersectoral 
Analysis Framework (JIAF). The data was 
stored on the DEEP platform, where it could be 
visualized, disaggregated, and aggregated to 
answer queries about humanitarian situations. 

Based on lessons learned from the project, iMMAP 
commissioned a series of sector-specific reports 
to evaluate data availability and quality, as well 
as adaptations, challenges, and opportunities 
that emerged across five humanitarian sectors: 
education, food security, livelihoods, protection, 
and water, sanitation, and hygiene (WASH). 
Additionally, seven thematic reports focusing on 

Photo: ©OCHA, 2020.
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GEOINFORMATIC SERVICES

Third-Party Monitoring Team
Our Third-Party Monitoring team monitors and verifies the US State 
Department’s Office of Weapons Removal and Abatement (PM/WRA) 
implementing partners’ activities to enhance transparency and accountability 
in Mine Action.. In line with this objective, iMMAP dedicates its capacity to 
create an evidence base of best practices and lessons learned to support future 
implementation of strategies and monitoring mechanisms. 

Implemented in Ukraine and Iraq

MONITORING & EVALUATION

Humanitarian Spatial Data Center (HSDC)
This cutting-edge geospatial platform for disaster risk management and 
GIS is designed to provide vital data and analytics on natural disaster risks, 
including floods, landslides, and droughts. Aid organizations utilize the 
platform to plan interventions during natural disasters, assess the impact on 
communities and infrastructure in the aftermath, and collaborate with other 
NGOs by sharing critical datasets and insights.

Implemented in Afghanistan.
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DEMOCRATIC REPUBLIC OF THE CONGO (DRC)

Ebola Crisis Response
Our team supported the World Health Organization (WHO) and the Analysis Unit 
in coordinating the Ebola response through information system management. 
We also contributed to the Go.Data project with the Global Outbreak Alert and 
Response Network (GOARN), focusing on epidemic investigation, contact tracing, 
and data management. In collaboration with the Ministry of Health, WHO, FHI360, 
and others, we helped test and implement a rapid diagnostic tool for post-mortem 
Ebola surveillance

Other Case Studies
AFGHANISTAN

Strengthening Humanitarian Response 
and Disaster Risk Reduction
Since 2007, iMMAP has provided expert services in disaster risk reduction (DRR) 
and data management to support humanitarian efforts in Afghanistan. We offer 
IM products and services, including online platforms like the Humanitarian Spatial 
Data Center (HSDC) and ReportHub, which provide comprehensive data on disaster 
risks and demographics to improve coordination and response. To enhance the 
impact of our tools, we provide trainings in IM and GIS. In 2023, we launched a 
project to improve data literacy among Non-Governmental Organizations (NGOs) 
and Civil Society Organizations (CSOs) across five regions, extending IM support 
to OCHA and the Protection Cluster, thereby strengthening coordination and 
decision-making at regional and national levels.
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Other Case Studies
NIGERIA

Big Data Collection
In early 2024, iMMAP initiated a collaboration with Nigeria’s National Bureau of 
Statistics (NBS) to enhance the nation’s data management capabilities. Following 
a comprehensive capacity assessment, iMMAP proposed a multifaceted strategy 
focusing on integrating big data collection and analysis, developing systems for 
seamless data aggregation, implementing knowledge management tools for 
contextual analysis, and providing targeted capacity building. This approach aims 
to empower NBS personnel to adopt advanced IM practices, thereby improving the 
quality and reliability of national statistics. The partnership aspires to transform 
NBS into a leading, knowledge-based statistical office in Africa, facilitating 
efficient data flow among government entities, the private sector, and the public. 
This collaboration highlights iMMAP’s commitment to supporting evidence-based 
decision-making and fostering development through robust data ecosystems.

SOMALIA

Enhancing Humanitarian Coordination Amid Natural Disasters 
iMMAP has been operating in Somalia since 2019 to enhance the IM coordination 
in the country, aiming for more effective and efficient humanitarian responses 
nationwide. In response to the crippling floods of 2023, iMMAP, upon request 
from humanitarian partners, initiated an IM support project aimed at improving 
humanitarian coordination and response through IM, GIS and analysis for the 
humanitarian community. This support (HIST, as implemented in other countries) 
is offered free of charge to all partners, including the UN, local and international 
NGOs and national authorities, including the National Disaster Management 
Agency.
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IRAQ

Mine Action, Health GIS, and Accountability Since 2011 
Since 2011, iMMAP has been operating in Iraq through its offices in Erbil, 
Baghdad, and Basra. Our strong relationships with local authorities and 
communities have enabled broad access and the successful implementation 
of activities across both Iraqi Kurdistan and Federal Iraq.

We provide comprehensive IM support to the National Mine Action Authority 
and offer technical assistance to the Iraqi government and partners. Our 
expertise in the Information Management System for Mine Action (IMSMA) and 
Geographic Information Systems (GIS) has been instrumental in mitigating 
the risks posed by landmines and Explosive Remnants of War (ERW).

As a Third-Party Monitor for the U.S. State Department’s Bureau of Political-
Military Affairs Office of Weapons Removal and Abatement (PM/WRA), we 
ensure accountability and transparency in partner programs, reinforcing 
efforts to create safer communities.



GIS Support for Public Health Services
Iraq’s public health services, especially immunization efforts, have been severely 
impacted by over 30 years of crises, displacement, and poverty, leaving many 
populations underserved.

iMMAP partnered with UNICEF to improve immunization access for all Iraqis, 
including vulnerable communities. By providing GIS expertise to the Iraqi 
Ministry of Health, iMMAP supported the digitization of the Expanded Program 
on Immunization (EPI), ensuring better coverage and outreach to previously 
untargeted groups.

30
Photo: ©Mine Advisory Group (MAG), Iraq, 2023.
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SYRIA

Responding to the Syrian Crisis, 
and Mine Action in Northeast Syria (NES)
Since 2011, iMMAP ’s Syria office has supported humanitarian actors 
responding to the Syrian crisis. Based out of Amman, Jordan, we have 
provided crucial IM and Coordination support across sectors, including food 
security, livelihoods, and health.

In 2015, we shifted our focus to strengthening the Whole of Syria (WoS) 
coordination approach, improving the understanding of humanitarian needs 
and gaps. Through the Information Management Resource Centre (IMRC) 
project, we have enhanced data collection and analysis for UN agencies and 
partners, enabling more effective response planning. 

In Northeast Syria (NES), we led Mine Action coordination efforts and ran a 
capacity-strengthening project for the local NES Mine Action office.

YEMEN

Enhancing IM Capability of the Humanitarian Response
Since 2011, with support from USAID/BHA, iMMAP has provided IM expertise 
to clusters responding to the Yemen crisis. We have strengthened the IM 
capacity of clusters and UN agencies by deploying IM officers and specialists 
to key agencies, including OCHA, FAO, WHO, UNICEF, WFP, and UNFPA, to 
support cluster and inter-cluster operations.
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Our Donors 
& Partners
iMMAP has proven its ability to support emergency response efforts across 
multiple geographic locations throughout Eastern Europe, Africa, Asia, the Middle 
East, and Latin America. We are fortunate to have a diverse and extensive group 
of partners and donors who contribute to our work.
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Global Humanitarian 
Clusters Membership
Through the provision of Information Management services and expertise, iMMAP 
is a full member of seven global humanitarian clusters: Health, WASH, Nutrition, 
Food Security, Protection, Logistics and Emergency Telecommunications.
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Global Humanitarian 
Clusters Membership

Group photo during iMMAP’s 2024 Annual Strategy Meeting in Saly, Senegal. 
Photo: ©iMMAP Inc. 2024
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Additional Resources
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